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Introduction
The University of KwaZulu-Natal has made significant inroads in the promotion of
indigenous languages since the adoption of its Language Policy and Plan in 2006. The
constitution of the University Language Board (ULB), with a clear mandate to drive the
implementation of the Language Policy and Plan and to provide the necessary resources
and support to both the academic and support sectors, has seen the University achieve a
lot of milestones in indigenous language development the highlight of which was the
historic introduction of a compulsory isiZulu Module to be taken by all undergraduate
students, which started in January this year.

The newly established University Language Planning and Development Office (ULPDO)
in the University Teaching and Learning portfolio, set up as a office that will
operationalize the activities of the ULB, held a strategic planning meeting in January this
year in order to craft the office’s vision, mission statement and objectives, premised on
the University Language Policy and Plan. The ULPDO will play an important role in the
promotion, development and intellectualisation of isiZulu.

The ULPDO has identified terminology development and corpus building as its two main
activities. The former involves a complex process of terminology creation, verification
and standardization with linguists, subject specialists and the statutory bodies such as
the Pan-South African Languages Board (PanSALB) and UMZUKAZWE. The latter
involves developing capacity and storage of a complex body of materials to be accessed
electronically for the development of human language technology and for posterity.
To advance these two main research activities the ULPDO is developing a terminology
database in collaboration with the computer science department wherein all the
terminology that is processed through the ULPDO will be stored and accessed
nationally. Further, ULPDO is seized with the task of concluding the Memorandum of
Agreement (MoA) with PanSALB, a legal instrument that will formalise corpus
development at UKZN. Both the terminology database (Term Bank) and the Corpus will
be supported by and hosted through the University’s ICS.
In an effort to hone terminology development practices at UKZN the ULPDO was
privileged to host Professor Elsabe Taljard, an eminent Terminologist and

Lexicographer who is also an expert in Corpus Linguistics from the University of
Pretoria. Prof Taljard conducted a two day workshop on multidisciplinary approaches
to term formation and standardization. The workshop spoke to our core mandate in our
effort to develop and standardize technical terminology in isiZulu as directed by UKZN’s
Language Policy and Plan.

ULPDO was also very proud to host the South African Sign Language Advocacy day in
this first quarter. Since the adoption of the University of KwaZulu-Natal’s Language
Policy in 2006, the UKZN through the ULB has been leading the efforts in advancing the
status and role of all official languages, particularly the indigenous languages, as
pronounced in the South African constitution. The country’s constitution is lauded for
its protection of eleven official languages and provides for the development of nine
indigenous languages to achieve parity of esteem in order to cultivate and foster social
cohesion. Crucially the South African Sign Language is acknowledged by the constitution
and by the Use of Official Languages Act (2012) as a language equal in status to the
eleven official languages of the country. It is against this backdrop that the ULPDO was
happy to contribute to the promotion of the linguistic identity of the Deaf Community
through this awareness.

The ULPDO has hosted four statutory terminology development workshops in this first
quarter. These include two consultative workshops, one verification workshop and a
single standardization and authentication workshop.

These workshops mark the

crucial stages through which the development of terminology is processed and
standardized. The office plays a crucial role in guiding isiZulu technical terminology
development processes through these mandatory steps.

Dr Langa Khumalo
Director: ULPDO

1. The ULPDO vision, mission statement and objectives:
The ULPDO started operating as a full-fledged entity of the University Teaching and
Learning portfolio at the beginning of January this year. The ULPDO held its first
strategic planning meeting on the 8th of January 2014. The meeting was aimed at, among
other things, crafting the vision and mission statement of the office as well as set out the
objectives of the office. The meeting also developed the ULPDO’s 2014 activity plan
based on the budget approved by the ULB at the end of 2013. The 2014 plan of action
involved budgeting for the terminology development and (some) training workshops,
colloquia, staff establishment, running projects and travelling costs of the permanent
staff members. The vision, mission and objectives of the office are respectively stated in
1.1; 1.2 and 1.3 below.

1.1

VISION

To be the centre of excellence in the promotion, development and the scientification of
indigenous languages with specific reference to isiZulu.

1.2

MISSION

Our mission is to embrace and foster functional bilingualism at the University of
KwaZulu-Natal through the promotion of equitable use of the English language and
isiZulu as provided for in the University Language Policy (2006).

1.3

Objectives



To promote the development of isiZulu to be a language of administration,
teaching and learning, research and innovation while accentuating the role of
English as a primary academic language.



To promote, facilitate and oversee the adherence to the statutory provisions in
the development of technical terminology in isiZulu.



To monitor and render quality translation, editing and interpreting services to
the entire university community.



To develop an isiZulu National Corpus and isiZulu Term Bank as important
reservoirs for the development of robust Human Language Technologies (HLT)
and for posterity.

2. ULPDO 2014 Activities
2.1

Terminology Development Workshops

The ULPDO has successfully hosted four statutory and mandatory terminology
development workshops during the first quarter of this year. These include the (a)
Computer Science Terminology Consultative Workshop (b) Nursing Terminology
Standardization and Authentication Workshop (c) Law Terminology Verification
Workshop and (d) Architecture Terminology Consultative Workshop. These legislative
processes ranged from consultative up to the standardization process, a process
graphically synthesized in Fig. 1 below.
Fig. 1. Terminology Development Process

It is noteworthy to indicate that the nursing terminology was the second in the
university to go a full circle (from consultation to authentication and standardization)
following the University Signage from Corporate Relations which was completed by
ULPDO in 2013. This means that nursing terminology was harvested, consulted on,
verified, standardized and authenticated by the relevant structures. These terms are
now ready for dissemination and official use. The ULPDO in partnership with the
College of Health Sciences (nursing department) and the University Press is now in the

process of facilitating the publication of these standardized terms in the form of a
specialised pocket dictionary, which can be a useful aid in teaching and learning and as
a tool in nursing practise. It is vitally important to note the role played by PanSALB in
fulfilling their statutory role of overseeing these processes and for being an important
partner in this effort. The ULPDO is working around the clock with relevant
stakeholders to find efficient ways of developing terminology, standardizing it and
ultimately publishing and disseminating the terminology.
2.1.1

The Consultative Workshop

During this first quarter the office successfully hosted two consultative terminology
workshops. This is the first stage in the statutory processes in terminology
development. The first workshop (Computer Science terminology) took place at the
beginning of the year and the second one (Architecture terminology) took place
towards the end of the first quarter.
(a) Computer Science Terminology Consultative Workshop

The Computer science terminology consultative workshop was held from the 20th - 21st
of February 2014. The collaborators comprised of Mr Z. E Xala, Mr M. A. Hlengwa,
Professor A. M. Maphumulo, Dr L Makhubu, Dr B Zungu, Dr Mazibuko, Ms G Mkhize, Mr
S Gumede, Mr V Mshengu, Mr B Nxumalo and Mr B Mdluli. The subject specialists were
Mr S Dlamini and Ms Z Singano.

Panellists at the Computer Science Consultative Terminology Workshop
The aim of the workshop was to take the terms developed by subject specialist to the
owners of the language, language practitioners and linguists, which is the first stage in
the terminology development process. All stakeholders made meaningful contributions
which made it easy to shape the character of the suggested terms. The workshop was
successfully concluded on day two with 145 terms completed a figure slightly less than
the minimum benchmark of 250 terms per session.

(b) Architecture Terminology Consultative Workshop 15 – 16 April 2014

Architecture experts Professor Franco Frescura, Ms Joyce Myeza and the Panel of
Experts at the Workshop

The ULPDO hosted yet another workshop to develop isiZulu Terminology for the
Architectural Discipline. Terminology development is one of the key processes the
ULPDO is undertaking in isiZulu language elaboration in order to intellectualise the
language. This is in keeping with UKZN’s Language Policy, which seeks among other
things, to raise the profile, scope and use of isiZulu as an official academic and
administrative language of the university. The workshop was held over a period of two
days at the Garden Court Hotel from the 15th till 16th April 2014. Present at the
workshop were representatives from the Department of Arts and Culture, Linguists,
PanSALB, Subject Matter Experts and staff from the ULPDO. Prof Franco Frescura and
Ms Joyce Myeza were the representatives from the Architectural Discipline who were
responsible for giving in depth descriptions of the terms that were in English, including
using drawings, to allow for the panel to engage and ultimately develop terms in isiZulu.
The panel’s responsibility was to come up with isiZulu terms that best refer to the
English equivalents whilst the ULPDO had to ensure that all the terms that are agreed

upon are captured correctly. In total 215 terms were discussed (again a little short of
the 250 word benchmark) and all had isiZulu equivalents at the end of the workshop. As
a follow up to the this consultative workshop, the terms are now going to be taken
through a process of verification, which will be conducted by the isiZulu National
Language Board which is a statutory committee responsible for verifying the
authenticity of the terms.

2.1.2

The Verification Workshop

The office has thus far successfully hosted one terminology verification workshop for
the School of Law which took place early this year. This is a second statutory stage in
the terminology development processes.

(a) Law Terminology Verification Workshop

This workshop was held from the 11th - 12th of March 2014. The technical committee
(collaborators) comprised of Professor A.M. Maphumulo, Mr Z. E Xala, Mr M.A Hlengwa,
Dr B.C Khuzwayo, Mr J. Simelane (KZN PanASLB) and the subject specialists were Dr A.V
Bengesai, Mr K. Zondi, Mr P. N. Manyathi, and Mr T. J Ndlovu.

Members of the Panellist at the Law Terminology verification workshop

The workshop was the continuation of the work that started last year (2013) when the
terms were brought for the first time before the language practitioners and the general
public as per the norm. The workshop was facilitated by the technical committee of the
National Language Board, chaired by Professor Maphumulo. The role of the technical
committee is to conduct and oversee the verification process and produce the report to
Pan-SALB. At the end of the workshop 257 terms were reviewed and verified.

2.1.3 The Standardization workshop

During the first quarter the ULPDO successfully hosted its second standardization
workshop since its inception following the Corporate Relations Signage standardized
terms, which was done in 2013. The standardization and authentication workshop is
the last statutory stage of the terminology development processes.

a) Nursing Terminology Standardization Workshop

This workshop was a standardization and authentication workshop of the nursing
terminology. The workshop took place from the 24th-27th February 2014. The panellists
who presided over this workshop were from UMZUKAZWE, which is the highest
decision making arm of isiZulu Language as sanctioned by the Pan-South African
Language Board of 2005 under Pan South African Languages Act of 1995. The board
members in attendance were Professor L. Mathenjwa (chairperson), Dr N Sibiya, Rev J.
Mazibuko, Mr Z E Xala, Mrs Z Sikhosana, Mr M Hlengwa, Dr Khuzwayo, Ms Biyela, Mr
Ngobese and subject specialists were Ms N Mthembu and Ms S J Ngcobo.

UMZUKAZWE at the Standardization of Nursing Terminology
A total of five hundred and forty nine terms (549) were given a stamp of approval at this
authentication workshop. This is yet another milestone in the intellectualization
of isiZulu as the language of teaching and learning in the Health Sciences at UKZN. Table
1 summarizes the number of consulted, verified and standardized terminology so far
this year.
Table 1
No. Department/ No. of terms No.
School
developed
verified
terms
1.
Computer
145
0
Science
2.
Architecture 210
0
3.
Law
0
257
4.
Nursing
0
0
Total
355
257

of No.
of No. of terms
standardized
remaining
terms
0
0
0
549
549

0
0
0
0

As mentioned above in 2.1.2 and 2.1.3 some of the workshops are the continuation of
the work that started last year, such as the Law terminology and the nursing

terminology workshops. The overall terminology status report for the first quarter of
this year and last year is as follows:
Table 2.
No of
No. of
No. of
Terms
Terms
Terms
Standardiz
Verified
Remaining
ed

No
.

Year

No. of
Department
Terms
/School
Developed

1.

2014

Computer
Science

145

0

0

0

2.

2014

Architecture

210

0

0

0

257

257

0

0

549

549

549

549

1161

806

589

549

3.
4.

2013/201
Law
4
2013/201
Nursing
4
Totals/
Overall

3. The Terminology Training Workshop
The ULPDO held its first training workshop on the 26th-27th of March 2014. The
workshop was facilitated by Professor E. Taljard who is a renowned terminologist and
corpus lexicographer. Professor Taljard from the University of Pretoria led the two day
workshop on interdisciplinary terminology development processes, which was well
attended by members of the academic staff and students from UKZN and language
practitioners from outside the UKZN.

Some of the workshop participants during the Terminology Training workshop

The ULPDO successfully hosted this two day training workshop, which brought together
important stakeholders that play a significant role in the terminology development of
African Languages including UKZN terminologists, UKZN departmental specialists,
PANSALB, Post-graduate students and eThekwini municipality.

The DVC for Teaching and Learning and the Chair of the ULB, Professor Renuka Vithal
officially opened the workshop and reiterated the university’s to the development of
African languages particularly IsiZulu.

This workshop saw the participation of the young and aspiring terminologists together
with the well-established terminologists and terminographers. It is important to make
mention that almost all attendees felt that all sessions of the workshop were successful
and informative. All attendees were issued with certificates of attendance at the end of
the workshop.

4. The South African Sign Language Advocacy Day
The advocacy workshop took place on the 23rd of April 2014. It involved both internal
and external relevant stakeholders, namely; Deaf Federation of South Africa, South
African National Deaf Association, Blind and Deaf Society, KZN Department of Art and
Culture, eThekwini Municipality, Pan South African Languages Board, and Durban
University of Technology.

The theme of the day was “University of KwaZulu-Natal Connecting People with SA Sign
Language”

Some members of the audience at the Sign Language Advocacy Day at UKZN
It is important to note that the South African Sign Language is acknowledged by the
constitution and by the Use of Official Languages Act (2012) as a language equal in
status to the eleven official languages of the country. This awareness day was a day of
not only celebrating the most basic human right of the Deaf Community but to also bring
to the fore the issues that confront the Deaf Community amongst us. This advocacy also
intended to challenge authorities and all stakeholders to facilitate the visibility and
learning of South African Sign Language in our country.

Guests from different organizations that work with the Deaf Community were in
attendance namely; Deaf Federation of South Africa (DeafSA), South African National
Deaf Association (SANDA), Blind and Deaf Society, Pan South African Language Board
(PanSALB) and the Durban University Technology (DUT) as well as internal
stakeholders from within the University of KwaZulu-Natal from the Department of
Linguistics, the Department of African Languages, the Disability Unit, Student
Representative Council (SRC). It is important to note that a healthy number of the
university students mainly from Howard College campus honoured the event.

The Director of ULPDO, Dr Langa Khumalo, said in his opening remarks that his office
recognizes the importance of the South African Sign Language as an official language at
par with the other eleven official languages that are recognised in the constitution and
accentuated in the Use of Official Languages Act (UOLA) 2012. Speakers from the
different organizations supported this view in their addresses and made a clarion call to
the hearing community to treat the Deaf Community equally and also encouraged them
to learn the South African Sign Language.

The programme was packed with informative performances, including the V N Naik
School for the Deaf with a drama piece, a poem, a singing group from DUT and (deaf)
dancers from DeafSA. The Program Directors were Ms Nompilo Khanyile who is deaf
and Mr Njabulo Manyoni. The speakers were mostly using South African Sign Language
as there were verbal interpreters who ensured that those who are able to hear
understood the proceedings of the day.

Mr Neville Balakrishna, coordinator of Disability Unit, shared the plans that the
University has, that are aimed at providing for the needs of the Deaf Community at
UKZN and he also committed his office to working with the different organizations
present to improve the delivery of services by the university to the Deaf Community.
The SRC also committed to work in partnership with the relevant stakeholders to
ensure that the needs of the Deaf students are catered for. It also applauded the ULPDO
for organizing such an informative event.

5. The 2014 running projects
There are four projects that are prioritized in the ULPDO strategic planning as annual
running projects for 2014 namely Bua le nna, the literature competition, corpus
building and the term bank. They are briefly explained below.

a)

Bua le nna

This project is implemented in conjunction with the office of the director of student
services and it is scheduled to start at the beginning of the second semester. The
necessary arrangements are currently underway.

b)

Literature competition

The literature project is aimed at giving novice isiZulu writers an opportunity to
develop their writing skills and publish their short stories. The ULPDO is in partnership
with eThekwini Reading and Writing Club in this project. The plan is to hold at least four
training workshops this year teaching different aspect of creative writing. Two sessions
have taken place already thus far.

c)

Corpus Building

Corpus work is in progress, the office has acquired the software that will support the
hosting and query the corpus. The office has started a process of collecting corpus
material like the bible, the constitution and newspaper publications to form the
foundation of UKZN isiZulu national corpus.

d)

Term bank

The office is also involved in a pro bono project in collaboration between ULPDO and
the department of Computer science. The project is at the advanced stages of
completion and will soon be ready for piloting and subsequently used as a storage and
retrieval facility.

6. The ULB Funded Projects
The ULPDO last year disbursed funding to the projects listed below to the tune of R102
1880.00 to implement the terminology development initiative. The office continues to
monitor the progress of these projects. The progress reports have been received from
the project leaders indicating that there is good progress in the implementation of these
initiatives. For instance the functioning of COMMUTERM project serves as one of the
indicators of the progress made thus far. The project has developed an isiZulu
terminology harvesting, sharing and dissemination platform. For more information
please

go

to

http://www.commuterm.co.za/commuterm/login.php

and

also

https://www.facebook.com/commuterm. A spreadsheet of the current continuing ULB
funded projects is attached below.

6.1 ULB funded Projects Spreadsheet
Table 3
Year
2013

Surname
Ms N. Buthelezi

2013

Professor
Humanities
Christiansen
Professor
F. Humanities
Frescura
Professor
A. AES
Modi

2013
2013

2013
2013

Dr M. Keet
Dr M. Mathews

Faculty
Humanities

AES
Health
Sciences

Title of the project
Development
of
discipline
specific
terminology for professional psychologists
Games for isiZulu Teaching
Illustrated dictionary of Southern African
Architectural Terms
Various projects involving isiZulu tutorials.
Introducing Supplemental instruction in
isiZulu AES. Translation of College of AES
handbook into isiZulu
COMMUTERM
Mini video productions

